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What is Contact point?

Contact point is an information centre, providing information regarding our (hereinafter - Latvian) national health care system and

procedure for obtaining cross-border health care services.

How to use the Contact point?

Contact point/ information centre provides information:

A list of contact points of all Member States posted on a web-page of the European Commission.

You may find out information regarding the health care system of a particular state from the contact point/information
centre of a particular state. The National Health Service performs the function of the Contact point/ Information centre in
Latvia. 

by phone for residents of Latvia 80001234 (Working hours: from Monday to Thursday from 8.30 am to 5.00 pm, and on

Fridays from 8.30 am to 3.00 pm);

by phone from foreign numbers +37167045005 (Working hours: from Monday to Thursday from 8:30 a.m. to 5:00 p.m., and

on Fridays from 8:30 a.m. to 3:00 p.m.);

by e-mail: nvd@vmnvd.gov.lv;

on web-page.

https://ec.europa.eu/info/index_en
https://www.vmnvd.gov.lv/sites/vmnvd/files/gallery_images/Kontakpunktam%20LT%20un%20EE%20%25288%2529.png
tel:+37167045005
mailto:nvd@vmnvd.gov.lv
https://europa.eu/youreurope/citizens/health/planned-healthcare/get-more-info/index_en.htm


The website, in line with the Cross-border Healthcare Directive, provides information on the following:

patient rights and obligations;

healthcare in Latvia;

healthcare service providers;

https://www.vmnvd.gov.lv/sites/vmnvd/files/gallery_images/Kontakpunktam%20LT%20un%20EE%20%25289%2529.png
https://www.vmnvd.gov.lv/sites/vmnvd/files/gallery_images/Kontakpunktam%20LT%20un%20EE%20%252811%2529.png
https://www.vmnvd.gov.lv/en/about-cross-border-directive
https://www.vmnvd.gov.lv/en/patient-rights-and-obligations
https://www.vmnvd.gov.lv/en/health-care-latvia%20
https://www.vmnvd.gov.lv/en/healthcare-service-providers


 

healthcare quality and safety;

Healthcare Risk Fund;

lodgement of claims;

provision of services in the EU.
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https://www.vmnvd.gov.lv/sites/vmnvd/files/gallery_images/Kontakpunktam%20LT%20un%20EE%20%252810%2529.png
https://www.vmnvd.gov.lv/en/about-cross-border-directive
https://www.vmnvd.gov.lv/en/about-cross-border-directive
https://www.vmnvd.gov.lv/en/healthcare-service-providers
https://www.vmnvd.gov.lv/en/healthcare-service-providers
https://www.vmnvd.gov.lv/en/cross-border-ehealth-services
https://www.vmnvd.gov.lv/en/cross-border-ehealth-services
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